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Travel Itinerary

Issuing Airline : Air India
Date of Issue : 17 Jan 2022

Booking Reference:

ZBNCY

You must present this receipt along with a valid photo identification, mentioned at the time of booking, to enter the airport.
We seek your attention to make a note of our Terms and Conditions of Contract at www.airindia.in

Passenger / Itinerary Details

Passenger Name Frequent Flyer # Eticket #
BRAR/KALMALPREET KAUR MS 0986963775920
. . Dep .
Date Dep Time From To Flight No. : Airline
Terminal
11 Feb 2022 21:00 hrs Vancouver (YVR) Delhi (DEL) Al 186 M Air India
20 Mar 2022  05:15 hrs Delhi (DEL) Vancouver (YVR) Al 185 3 Air India
All times are local to airport
Detailed Itinerary
Flight Depart Arrive Class Fare Basis NVB NVA Status I)/u;:;:)sn Baggage
Al 186  Vancouver (YVR) Delhi (DEL) Economy SERTYVRI 11FEB 11FEB Confirmed 15h 15m Adult 2PC
11 Feb 2022 13 Feb 2022 (S) 2022 2022 / O stops
21:00 hrs 01:45 hrs
Operated by Air India - Departure: Terminal M/ Arrival: Terminal 3
Al 185  Delhi (DEL) Vancouver (YVR) Economy BERTYVRI 20MAR 20MAR Confirmed 15h Om Adult 2PC
20 Mar 2022 20 Mar 2022 (B) 2022 2022 / 0 stops

05:15 hrs 07:45 hrs

Operated by Air India - Departure: Terminal 3 / Arrival: Terminal M

Important Notes

You must present this receipt along with a valid photo identification, mentioned at the time of booking, to enter the airport.
We seek your attention to make a note of our Terms & Conditions and Conditions of Contract at www.airindia.in

Data Protection Notice

Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, where your booking

is made via a reservation system provider (“"GDS"), with its privacy policy. These are available at

http://www.iatatravelcenter.com/privacy

or from the carrier or GDS directly. You should read this documentation, which

applies to your booking and specifies, for example, how your personal data is collected, stored, used, disclosed and

transferred.

o It is mandatory for all passengers to wear masks and maintain social distancing norms at all times during air travel.

» Visit www.airindia.in for all your travel information needs.

e For Air India Contact numbers: http://www.airindia.in/customer-support.htm

* For details of Dangerous Goods not permitted in Hand Baggage / Checked In Baggage -
http://www.airindia.in/baggage-tips-and-restricted-items.htm

e As per regulatory guidelines Carriage of ‘Kirpan’ is not permitted in the cabin of an aircraft either on person or in the
Hand Baggage on any International flight or on any Domestic flight operating through an International Terminal Security
Hold Area. The same must be carried by the passenger in the checked-in baggage only

* Name in the booking PNR and ticket must match exactly as in travel documents / Passport. Passport and visa details in PNR
required for travel.



* For details of applicability on Vaccinated Travel Lane(VTL) flight AI 382 Delhi -Singapore and AI 383 Singapore - Delhi refer to
https://www.airindia.in/Singapore-VTL-Flights-Alert.htm
e The card used to purchase the tickets will have to be produced at the time of Check-in.
o If the cardholder is not the passenger, then the passenger should possess:
1. A photocopy of both sides of the card, which will have to be self-attested by the card holder authorizing the use of
the card for the purchase of the ticket. For security reasons, please strike out the Card Verification Value (CVV 3digit
security code) on the copy of your card.
2. This photocopy should also contain the name of the passengers, and the itinerary details for which the booking is made.
The above document should be produced at the time of check-in. If the passenger fails to comply with these conditions,
Air India reserves the right to deny the passenger(s) from boarding.

e Baggage Allowances & Restrictions: http://www.airindia.in/baggage.htm

FOR PASSENGERS FLYING TO CANADA

Free Baggage Allowance from/to the Canada

* First & Business Class : 2 pieces each not to exceed 62 inches/158 cm. Maximum weight 70lbs/32 kg each.
e Economy Class: 2 pieces each not to exceed 62 inches/158 cm. Maximum weight 50 Ibs/23 kg each

* Baggage allowance for tickets issued effective 12th November up to 30th November 2020
e First & Business Class : 3 pieces each not to exceed 62 inches/158cm. Maximumweight70lbs/32 kg eachh.
e Economy Class: 2 pieces each not to exceed 62 inches/158cm. Maximum weight 50 Ibs/32 kg each

Combined dimensions of 2 pieces (length + width + height) not to exceed 107inches/ 273 cm, provided neither piece
exceeds 62 inches/ 158cm

e One (1) additional piece not to exceed 50 Ibs / 23 kg for AI Maharajah Club / AI Golden Edge Club/ AI Silver Edge Club/
Star Alliance Gold members.

e Carry-on baggage: Air India permits one (1) piece of carry-on baggage not to exceed 8 inches/20cm x 16 inches/40cm
x 22 inches/55cm and 18 Ibs/8 kg, plus one personal item.

Please refer to http://www.airindia.in/hand-luggage.htm for additional information.

Important: Your journey between Canada and India may include travel on an Air India code-share flight operated by
Air Canada. As carry-on baggage allowances are determined by each operating carrier, Air Canada’s allowance may
differ from Air India’s.
Please refer to: http://www.aircanada.com/en/travelinfo/airport/baggage/carry-on.html for current Air Canada Carry-on
baggage allowance.
e Hand Baggage Allowance on Alliance Air operated Flights
Only 01 piece of hand baggage having maximum weight of 5 Kg with Dimensions Height 40 cms (16 inches) +
Length 30 cms (12 inches) + Width 15 cms (06 inches) for ATR aircraft - Total of Dimensions 85 cms.
e Infant (not entitled to seat) baggage allowance for all Air India Operated routes is 10kgs only
* Please note that all Al Flight ranges 010-399 and 900-999 depart from the international terminal.
All Air India flights (Domestic and International) at Mumbai will operate from/to Terminal-2 (T2) at the Chhatrapati Shivaji
International Airport, Sahar, Mumbai.
e Passengers are advised to report at the check in counters well in time. Check-in at least 02 hours before scheduled
departure for Domestic flights & 03 hours for International flights

COUNTER CLOSING TIME: Before Departure
Domestic: 60 Minutes
International: 60 Minutes

Last passenger boarded / gate closure: 20 Minutes prior departure

e The Montreal Convention applies limiting the liability of checked-in registered baggage.

e The Carrier is not liable for any damage, if checked - in baggage includes fragile/valuable items, passports and other
identification documents. Please carry same only in hand baggage.

e Great travel adventure awaits at: www.staralliance.com/inspiration.

e Check-in for your flights conveniently upto 48 hours in advance, avoid airport check-in counter queues:
Web check-in at https://icheck.sita.aero/iCheckWebAl/
Mobile check-in - Download Air India mobile app from Play Store on Android / App Store on iPhone
Self Services Kiosk Check-in / Baggage Drop Counters at select airports

e For any queries pertaining to bookings/cancellations/refunds made through the Air India Web site, please write to us in the form
link https://www.airindia.in/feedback-form.htm

* Please check status of your flight from our call center or from Web site www.airindia.in before leaving for airport.

We wish you a pleasant journey and thank you for choosing Air India.

THIS ADVICE IS GENERATED BY THE AIR INDIA COMPUTER SYSTEM AND DOES NOT REQUIRE A SIGNATURE.
YOUR TICKET RECORD IS ELECTRONICALLY STORED WITH AIR INDIA.
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