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VOUCHER - TRANSFERS

Booking confirmed and guaranteed - Voucher - Transfer

Agency Reference: Passenger name:
65561484626969 Tracey Nicolette Burns

Product type @‘“
Private Standard Minibus w

Cancun, Cancun Int. Airport Secrets The Vine Cancun 1 Adults
Resort & Spa - Adults Only

Blvd. Kukulcan Km. 14.5 Retorno Del Rey, Lot 38 +
,77500 -Cancun

Terminals 2, 3 and Domestic: Once you have collected your luggage, exit the airport building through the main exit gate, (the
12/16/2022 walk from the customs area is around 60 meters), where your Nexus representative wearing a hat and an orange shirt will be
waiting holding a sign with HOTELBEDS / NEXUS on it. Terminal 4: Once you have collected your luggage, exit the airport

building through the main exit gate, (the walk from the customs area is around 90 meters), where your Nexus representative
_ wearing a hat and an orange shirt will be waiting holding a sign with HOTELBEDS / NEXUS on it. ATTENTION - take the Exit to
all Ground transportation Services and Taxis. If you are unable to locate the driver/agent, please call Nexus on +52 998 251

20:25 6559 / send a WhatsApp + 52 998 179 4060 (24/7) and provide your number booking. Languages spoken at the call centre:
English, Spanish. Please do not leave the pick-up area without having contacted the agent/driver first.

Please note that the pick-up time doesn’t apply for shared transfers INVOLVING A PORT. Customers
must confirm the pick-up time by calling the supplier. Contact details can be found in the Pick-up point
section.

Maximum waiting time for drivers in domestic arrivals: 60 minutes

Arrival flight:

Maximum waiting time for drivers in international arrivals: 60 minutes
AA2 492. Meet and Greet in Spanish
Arrival time:

20:25h. Meet and Greet in English

Please note that there may be other representatives who are not affiliated by our company who may
approach you offering excursions, or transfers. Please do not accept assistance or go with them.

Remember to bring a printed copy of this voucher and a valid photo ID with you.

If you arrive at the destination with an excess of luggage, you will have to pay an additional charge for the
extra undeclared weight.

In the event of a delay on your flight or a problem with customs or luggage, please call the emergency
number in order to advise of the delay and take the necessary steps.

In the event of being unable to locate the meeting point, please call the emergency number indicated in this
voucher.

Child car seats and boosters are not included unless specified in your booking and can carry an extra
cost. Should you need to book them, please contact your point of sale prior to travelling.

If you are travelling in a group and someone is delayed at security, then please have the remainder of the
party to continue to make their way to meet with the supplier.

In the event of being unable to locate a staff member, please call the emergency number indicated in this
voucher.

Exclusive ride for you

Door to door service
1 piece of baggage allowed per person ( max.dimensions 158cm) length+width-+height=158cm
1 item of hand baggage allowed per person

Telephone

Assistance
‘. +34871180153



Booked and payable by CLUB TURAVIA SA DE CV, NIF/CIF/Tax ID Number: CTU940107CK8

Voucher generated on 11/17/2022
The payment will be made in the currency stated. As a reference
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VOUCHER - TRANSFERS

Booking confirmed and guaranteed - Voucher - Transfer

Agency Reference: Passenger name:
65561484626969 Tracey Nicolette Burns

Product type @‘“
Private Standard Minibus w

Secrets The Vine Cancun Cancun, Cancun Int. Airport 1 Adults
Resort & Spa - Adults Only

Blvd. Kukulcan Km. 14.5 Retorno Del Rey, Lot 38 +
,77500 -Cancun

You will be picked up at the hotel reception. If you are unable to locate the driver/agent, please send a WhatsApp + 52 998 179
12/20/2022 4060 (24/7) and provide your number booking or call Nexus on +52 998 251 6559. Languages spoken at the call centre:
English, Spanish. Please do not leave the pick-up area without having contacted the agent/driver first. If the supplier doesn't

_ answer the phone, please call our emergency telephone number listed at the bottom of the voucher before leaving the pick-up
area.

04:30

Please note that the pick-up time doesn’t apply for shared transfers INVOLVING A PORT. Customers
must confirm the pick-up time by calling the supplier. Contact details can be found in the Pick-up point
section.

Departure flight Max!mum che.r.\t wa.utmg tlme:. 0 m|r.1utes .
Maximum waiting time for drivers in departures: 15 minutes

AA 1132 i Meet and Greet in Spanish

Departure time: . .

08:25h. Meet and Greet in English
Please note that there may be other representatives who are not affiliated by our company who may
approach you offering excursions, or transfers. Please do not accept assistance or go with them.
Remember to bring a printed copy of this voucher and a valid photo ID with you.
If you change your accommodation during your holiday, you must inform us at least 48 hours before the
departure of your flight so that we can update the details of your transfer.
If you change your return flight during your holiday, you must inform us at least 48 hours before the
departure of your flight so that we can update the details of your transfer.
In the event of being unable to locate the meeting point, please call the emergency number indicated in this
voucher.
Child car seats and boosters are not included unless specified in your booking and can carry an extra
cost. Should you need to book them, please contact your point of sale prior to travelling.
In the event of being unable to locate a staff member, please call the emergency number indicated in this
voucher.
Exclusive ride for you
Door to door service
1 piece of baggage allowed per person ( max.dimensions 158cm) length+width+height=158cm
1 item of hand baggage allowed per person

Telephone

Assistance
Q. +34871180153

Booked and payable by CLUB TURAVIA SA DE CV, NIF/CIF/Tax ID Number: CTU940107CK8



The payment will be made in the currency stated. As a reference Voucher generated on 11/17/2022
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VOUCHER - TRANSFERS

Booking confirmed and guaranteed - Voucher - Transfer

Agency Reference: Passenger name:
65561484626969 Heather Monique Josephs

Product type @‘“
Private Standard Minibus w

Cancun, Cancun Int. Airport Secrets The Vine Cancun 1 Adults
Resort & Spa - Adults Only

Blvd. Kukulcan Km. 14.5 Retorno Del Rey, Lot 38 +
,77500 -Cancun

Terminals 2, 3 and Domestic: Once you have collected your luggage, exit the airport building through the main exit gate, (the
12/16/2022 walk from the customs area is around 60 meters), where your Nexus representative wearing a hat and an orange shirt will be
waiting holding a sign with HOTELBEDS / NEXUS on it. Terminal 4: Once you have collected your luggage, exit the airport

building through the main exit gate, (the walk from the customs area is around 90 meters), where your Nexus representative
_ wearing a hat and an orange shirt will be waiting holding a sign with HOTELBEDS / NEXUS on it. ATTENTION - take the Exit to
all Ground transportation Services and Taxis. If you are unable to locate the driver/agent, please call Nexus on +52 998 251

16:00 6559 / send a WhatsApp + 52 998 179 4060 (24/7) and provide your number booking. Languages spoken at the call centre:
English, Spanish. Please do not leave the pick-up area without having contacted the agent/driver first.

Please note that the pick-up time doesn’t apply for shared transfers INVOLVING A PORT. Customers
must confirm the pick-up time by calling the supplier. Contact details can be found in the Pick-up point
section.

Maximum waiting time for drivers in domestic arrivals: 60 minutes

Arrival flight:

Maximum waiting time for drivers in international arrivals: 60 minutes
WS.21 62. Meet and Greet in Spanish
Arrival time:

16:00h. Meet and Greet in English

Please note that there may be other representatives who are not affiliated by our company who may
approach you offering excursions, or transfers. Please do not accept assistance or go with them.

Remember to bring a printed copy of this voucher and a valid photo ID with you.

If you arrive at the destination with an excess of luggage, you will have to pay an additional charge for the
extra undeclared weight.

In the event of a delay on your flight or a problem with customs or luggage, please call the emergency
number in order to advise of the delay and take the necessary steps.

In the event of being unable to locate the meeting point, please call the emergency number indicated in this
voucher.

Child car seats and boosters are not included unless specified in your booking and can carry an extra
cost. Should you need to book them, please contact your point of sale prior to travelling.

If you are travelling in a group and someone is delayed at security, then please have the remainder of the
party to continue to make their way to meet with the supplier.

In the event of being unable to locate a staff member, please call the emergency number indicated in this
voucher.

Exclusive ride for you

Door to door service
1 piece of baggage allowed per person ( max.dimensions 158cm) length+width-+height=158cm
1 item of hand baggage allowed per person

Telephone

Assistance
‘. +34871180153



Booked and payable by CLUB TURAVIA SA DE CV, NIF/CIF/Tax ID Number: CTU940107CK8

Voucher generated on 11/17/2022
The payment will be made in the currency stated. As a reference
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VOUCHER - TRANSFERS

Booking confirmed and guaranteed - Voucher - Transfer

Agency Reference: Passenger name:
65561484626969 Heather Monique Josephs

Product type @‘“
Private Standard Minibus w

Secrets The Vine Cancun Cancun, Cancun Int. Airport 1 Adults
Resort & Spa - Adults Only

Blvd. Kukulcan Km. 14.5 Retorno Del Rey, Lot 38 +
, 77500 -Cancun

You will be picked up at the hotel reception. If you are unable to locate the driver/agent, please send a WhatsApp + 52 998 179
12/20/2022 4060 (24/7) and provide your number booking or call Nexus on +52 998 251 6559. Languages spoken at the call centre:
English, Spanish. Please do not leave the pick-up area without having contacted the agent/driver first. If the supplier doesn't

_ answer the phone, please call our emergency telephone number listed at the bottom of the voucher before leaving the pick-up
area.

13:05

Please note that the pick-up time doesn’t apply for shared transfers INVOLVING A PORT. Customers
must confirm the pick-up time by calling the supplier. Contact details can be found in the Pick-up point
section.

Departure flight Max!mum che.r.\t wa.utmg tlme:. 0 m|r.1utes .
Maximum waiting time for drivers in departures: 15 minutes

e . Meet and Greet in Spanish

Departure time: . )

17:00h. Meet and Greet in English

Please note that there may be other representatives who are not affiliated by our company who may
approach you offering excursions, or transfers. Please do not accept assistance or go with them.

Remember to bring a printed copy of this voucher and a valid photo ID with you.

If you change your accommodation during your holiday, you must inform us at least 48 hours before the
departure of your flight so that we can update the details of your transfer.

If you change your return flight during your holiday, you must inform us at least 48 hours before the
departure of your flight so that we can update the details of your transfer.

In the event of being unable to locate the meeting point, please call the emergency number indicated in this
voucher.

Child car seats and boosters are not included unless specified in your booking and can carry an extra
cost. Should you need to book them, please contact your point of sale prior to travelling.

In the event of being unable to locate a staff member, please call the emergency number indicated in this
voucher.

Exclusive ride for you

Door to door service

1 piece of baggage allowed per person ( max.dimensions 158cm) length+width-+height=158cm
1 item of hand baggage allowed per person

Telephone

Assistance
Q. +34871180153

Booked and payable by CLUB TURAVIA SA DE CV, NIF/CIF/Tax ID Number: CTU940107CK8



The payment will be made in the currency stated. As a reference Voucher generated on 11/17/2022



