Car Rental

Moo

It is mandatory to print out this voucher in full, and hand it to the service representative on the service

date , if requested by them

Hyundai Elantra, automatic or similar

Category: INTERMEDIA

Driver name

ROBIN SINGH

Reference Number

148-2891242

Booking date
06/03/2023

Company
Greenmotion

Vehicle information
Change gears: AUTOMATIC
Suitcases: 2

Air conditioner

Price includes

Stay safe initiative

Personal accident insurance
Fuel information

Vat

Collision damage waiver

Protection and Coverage

Carnect Reference

CN679948897208

Pick-up
06/12/2023 - 08:00

Pick-up office
Dubai Airport Terminal 1

Passengers: 5

Doors: 4

Collision damage waiver: with excess up to 1,510 AED
You may be held responsible for any damages or loss to tyres, windscreen, glass and undercarriage.

Alternatively, an optional excess waiver product (typically called Super Collision Damage or Super Relax Cover) may be available which reduces
or eliminates the excess amount. This is paid in the local currency at the rental desk and not applicable when due to the driver’s negligence.

Please check with the rental agent at pick up.

Mileage

Cancellation Policy

Supplier Reference:

CNT-4006962-3985535

Drop-off
06/16/2023 - 06:00

Drop-off office
Dubai Airport Terminal 1

Cancellation is free of charge. A cancellation fee of 100 percent or a maximum of 50.00 EUR will be charged from 11 Jun 2023 08:00 until 12 Jun
2023 08:00. A no show fee of 100 percent will be charged.

Amendments policy

No amendments are allowed after confirmation of this booking. Cancellation fees may apply.
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Driver's age

Minimum age: 21

Maximum age: 80

A young driver surcharge generally applies to drivers under the age of 30 years. This mandatory surcharge (as a guideline between 5 EUR & 35
EUR per day) is not included in the rental price and must be paid in local currency at the rental desk.

For drivers over the age of 70 years old, a senior driver surcharge or alternatively the purchase of an extra insurance may apply. If applicable,
payment is taken in the local currency at the rental desk of the supplier

Additional driver
Additional driver surcharges are not included in the rental price. They are to be paid in the local currency at the rental desk.

Grace period

The Supplier may offer a grace period of 2 hours between the booked pick up time and the actual time the vehicle is picked up. After this period
has lapsed, a "no show" fee may apply. If you are likely to be late, we advise that you contact the local car rental branch directly.

When returning your rental, suppliers typically offer a grace period of 29 minutes between the agreed drop off time and the actual time the vehicle
is returned to the car rental branch. After this period has lapsed, an additional rental day may be charged.

Out-of-hours fee
Please note: Pick ups or drop offs outside of general opening hours may be subject to an out of hours fee, payable locally at the rental desk.

Winter equipment or fittings

Winter tyres are mandatory in certain locations between November and April. Additional surcharges may apply and are payable in the local
currency at the rental desk.

Snow chains must be used where signs indicate. Provinces can introduce compulsory snow chains . Please check the local requirements for
your journey.

Cross border travel

Cross border travel is not usually permitted. If you plan to drive outside of the country/state of rental or to different islands within the same
country/state, please advise our team at least 14 days prior to collecting the vehicle. The rental car supplier will need to be advised and fees and
restrictions may apply.

Minimum compulsory documentation

It is compulsory to provide a valid driver’s license and also considered valid in the destination country; and proof of

identity as well as a valid credit

card with enough funds to secure a deposit when collecting the rental car. International rentals may have different driver license requirements. We
strongly advise you check individual country or car rental supplier requirements as an international driving license may be mandatory.

Where the car cannot be picked up due to insufficient or invalid documentation or failure to provide a valid credit card, this will be treated as a ‘No
Show’, which means you will not be entitled to a refund of money paid.

Please consider that credit card holder needs to be the same as the main driver.

Compulsory Documentation
Prepayment: Full rental price due at time of reservation. At pick-up a valid credit card in main driver's name is required as a guarantee. Prepaid
or debit cards, such as Maestro, Visa electron, Visa Premier or Carte Bleue are not accepted.



Pick-up office

Location description Address Telephone Timetable
Office # G19-G20 Ground Floor, - Al Rais Dubai Airport +971 564151666 Monday: 00:00 - 23:59
Shopping Centre Bur Dubai Terminal 1 Tuesday: 00:00 - 23:59

Wednesday: 00:00 - 23:59
Thursday: 00:00 - 23:59
Friday: 00:00 - 23:59
Saturday: 00:00 - 23:59
Sunday: 00:00 - 23:59

Drop-off office

Location description Address Telephone Timetable
Office # G19-G20 Ground Floor, - Al Rais Dubai Airport +971 564151666 Monday: 00:00 - 23:59
Shopping Centre Bur Dubai Terminal 1 Tuesday: 00:00 - 23:59

Wednesday: 00:00 - 23:59
Thursday: 00:00 - 23:59
Friday: 00:00 - 23:59
Saturday: 00:00 - 23:59
Sunday: 00:00 - 23:59

Important message for a better user experience

Terms and conditions vary by country, any local fees that you might be liable to pay to the car rental company at time of vehicle collection are
the mandatory fees or services you are required to pay locally to the car rental company.

The actual car rental company listed on your voucher might give you the option to purchase equipment (such as GPS unit, child safety seat, ...),
prepaid tank of gas or additional insurances. Unless they are listed as mandatory, these items are optional, and you may have the option to
purchase them or not.

We cannot accept liability for items purchased locally.

Assistance at origin Assistance in destination Voucher generated on

+971 564151666 +971 564151666 03/06/23

*Telephone only available within the country *Telephone only available within the country
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